The General Price List

T

he General PriceList (GPL) is the key
stone of the Funeral Rule. It must contain
identifying information (see page 6), itemized
prices for the various goods and services that
you sell (see pages 9-13), and other important
disclosures (see pages 6-9). The GPL enables
consumers to comparison shop and to pur
chase, on an itemized basis, only the goods
and services they want.

Who Gets a GPL?

You must give the General Price List to
anyone who asks, in person, about funeral
goods, funeral services, or the prices of such
goods or services. You must give the GPL to
such individuals to keep. The request for
information does not have to come from a
consumer or someone who wants to make
funeral arrangements now or in the future.
You must give a GPL to all persons who
inquire about funeral arrangements. This may
include competitors, journalists, and repre
sentatives of businesses, religious societies,
government agencies, or consumer groups.

Note: If someone asks you about the
goods and services that you sell, you
must give that person a General Price
List. If you are uncertain whether the
Rule applies in a particular situation, it
would be sensible to provide the list.

When Should the GPL Be Offered?

You do not have to hand out the General
Price List as soon as someone walks into
your business. But, you must offer the price
list when you begin to discuss any of the
following:
• the type of funeral or disposition that
you can arrange;
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• the specific goods and services that you
offer; or
• the prices of your goods and services.
Before giving a GPL to a bereaved individual,
you may offer your condolences and discuss
preliminary matters like veteran's benefits or
death certificates.
The triggering event for giving out the GPL is
a face-to-face meeting. The face-to-face
meeting can occur anywhere, not just at the
funeral home. For example, you must give
out a General Price List even if the discussion
of prices or arrangements takes place in the
family's home or while removing the de
ceased from a hospital or a nursing home.
You should tell your employees to carry extra
price lists with them.

Exception: You are not required to offer
a General Price List if you remove the
deceased for transportation to the funeral
home and, at that time, only request the
authorization to embalm. When you
request authorization to embalm, how
ever, you also must:
Disclose that embalming is not required
by law (except in special cases, if rel
evant); and
Refrain from further discussion about
prices or the selection of funeral goods or
services while you remove the deceased.
Any further discussion of prices or the
selection of goods or services at this time
would trigger the requirement to provide
a GPL.

