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FROM THE PRESIDENTS’ DESK
Michael Goins and Jenifer Breyer, Co-Presidents
It’s that time of the year again . . . no, I am not
talking about Spring, which has yet to make an appearance,
but about the FCA of Central New York’s annual meeting
which will take place on May 5, 2018!
Our meeting will be held from 2:00 to 4:30 p.m. at
the Community Library of DeWitt & Jamesville, located at
5110 Jamesville Road, Dewitt, NY 13078, and we are
fortunate to have FCA’s National Executive Director as our
featured speaker. We are very excited about this event. The
facility is brand new, the program both informative and
interactive.
In addition, please note that the national Funeral
Consumers Alliance (our parent organization) will be
hosting its biennial conference on June 21 – 24, 2018 in
Rochester, New York. You can access additional details at
funerals.org, and click on the conference heading.
Since our last letter to you, we conducted a very
successful outreach visit to a senior living facility located in
Baldwinsville, and preparations are being made for our
first-time participation in the Plowshares Crafts Fair and
Peace Festival later this year in Syracuse.
Significantly, we have also been working towards
gaining 501 (c) (3) status under the Internal Revenue
Service code for our organization, which will provide
a deduction, for federal income tax purposes, for donors
who make charitable contributions.
We want to thank board member Cheryl McLeod
for her work creating a Facebook presence for FCA of
CNY. We hope this effort will attract new, young members
to the organization.
Sincere thanks to Diane Case for her work over the
past year as our scribe along with Jenifer Breyer, Peter
Moller and Robert Sarason for their outreach efforts.
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FCA Executive Director
Keynote Speaker at May
Annual Meeting
Luck was with us when we found FCA National
Executive Director Joshua Slocum ready, willing and able
to be keynote speaker at our FCA of CNY annual meeting
on Saturday, May 5 at 2:00 at the new Community Library
of DeWitt on Jamesville Rd.
Slocum has been the executive director of the
Funeral Consumers Alliance since 2003. He has appeared
as an expert commentator on funeral issues in national
media such as The New York Times, CNN, AARP
Magazine, and CBS News. Slocum has written numerous
articles in mainstream and funeral trade publications,
including a feature article on funeral fraud for Consumer's
Digest Magazine.
In 2011, he published Final Rights: Reclaiming the
American Way of Death with co-author Lisa Carlson. Final
Rights combines a journalistic investigation of the funeral
industry and how consumers navigate it with practical
information on how to avoid funeral fraud. The book
contains a chapter for each US state that details the funeral
and burial laws and protections available for consumers, all
laid out in plain English for the lay reader. Library Journal
called the book "an essential purchase for consumerprotection collections."
We’ve asked him to talk about General Price Lists
(GPLs), including how to read them and, above all,
interpret them in order to make them work for you given
your own personal circumstances. He’ll share with you
what to ask when you visit a funeral home. He’ll explore
the issues of pre-planning versus pre-paying. And that’s
just the beginning. Don’t miss this opportunity to learn
from him. I promise you will find it a rewarding
experience,
Jenifer Breyer, FCA of CNY Co-president
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REASONS TO GET YOUR NEWSLETTER
VIA EMAIL!
An electronic newsletter, rather than a hard copy. It’s a
no-brainer! You can easily follow links to related
articles; just click on them. Electronic versions of the
newsletter are better for the environment. Email
versions of this newsletter save us some money. If you
would like to take advantage of this opportunity,
please send us an email with your email address:
fcacny@gmail.com

HOW AND WHY TO
HAVE “THE CONVERSATION”
One of the most difficult conversations to have
with friends and relatives is one of the most important.
“No. I don’t want to talk about what kind of funeral
you want, Mom.” Or, “Stop it. This is not the time to
talk about end-of-life choices.” What often happens
when these conversations don’t take place is anger
misunderstanding, frustration and sadness. The most
frequent message on our answering machine is
something like this: “Grandma just died and she told
me she didn’t want to be cremated. But my brother
says that’s what he wants to do and her best friend
says she wanted to be buried in a green cemetery.”
Too bad Grandma didn’t have THE
CONVERSATION. Our culture, and some of our
religions, have taboos against death-talk and end-oflife choices. So how might you have this important
conversation without offending loved ones?
Don’t make it a surprise. It’s a bad opening at
the Thanksgiving table to announce how you want
your remains handled and what songs not to sing at
your funeral service. What a way to clear the table.
Don’t make it accidental or casual. Though
humor may be involved, impress on everyone how
important this conversation is to you.

Plan this conversation carefully. Who will be
part of it? Where and when will it take place? Make it
a social event with more than one participant. When
we visit nursing homes or church meetings to talk
about the mission of the FCA of CNY, the
conversation is easy because the group knows why
they are meeting with us. Also, there is comfort and
counsel in numbers. Someone who never thought she
would talk about “such things” is encouraged to speak
up by seeing how easy it is for others in the group.
Our friend Peggy Chestnut recounted in a
recent newsletter how she took her parents on a
“funeral home tour.” She turned the conversation into
an outing that was fun and productive. Across the
country groups are hosting Death Cafes. It’s exactly
what it sounds like; people gather at coffee shops and
diners to talk about end-of-life planning while sipping
expresso and dunking biscotti.
There are resources on the FCA.org website to
help you plan and initiate THE CONVERSATION.
The best way to organize or conclude your
conversation is to pass out copies of your FCA of
CNY “End of Life Directive.” (Lost yours? Send us a
self-addressed stamped envelope and it will be in the
mail to you immediately.)
Send us your stories about how clever you
were bringing your family and friends to THE
CONVERSATION with you.

The 2017-18 Price Survey is Available
You can view the current price survey of local funeral
homes at our website (fcacny.org) or request a printed
copy. The survey lists the costs of basic funeral services
based on each establishment’s General Price Survey. You
can also see a more detailed breakout of costs by going to
the funeral home’s website. Not all have those prices on
their website, but many do. Our national FCA is working
toward requiring that prices be displayed on each website.

THANK YOU FOR YOUR
CONTRIBUTIONS
You know who you are and we are most grateful
for your checks. We rely on these donations to
continue the work of the organization. In the fall
newsletter we will thank by name those who have
been so generous.
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Don’t Miss the Syracuse
Elder Law Fair
Wednesday, May 16, 2018
From 8am to 1:15pm
Onondaga Community College
Academic Bldg. # 2
4585 W. Seneca Turnpike, Syracuse, NY
Syracuse, NY 13215-4580
Contact: AARP NY
Email: rhoak@aarp.org
This FREE event is open to all and will include
educational sessions on legal issues of interest to
older adults and caregivers including:
• Paying for Long Term Care
• Aging Safely at Home
• Legacy Giving
• NYS Marketplace
• Medicare Options
• End of Life Care
• Wills & Planning
• Senior Exploitation and Abuse
• Estate Administration
• Women's Retirement Realities
• Protecting Your Assets
• Tax Reform

FCA’s Biennial National Conference will
be held in Rochester, New York, June
21-24, 2018! This is the first time in
years the event has been held on the
East coast. FCA has arranged a great
rate for you at the Rochester Riverside
Hotel.
To see what is planned for this year’s
conference, go to Funerals.org and
click on the Conference tab.

CHECK OUT OUR WEBSITE TO FIND
MORE VALUABLE INFORMATION:
FCACNY.ORG

HELP US GROW
It’s no secret that the membership of the
Funeral Consumer Alliance of Central New York
is shrinking. We lost more than fifty members this
year and found only three newbies.
We appeal to you to help us spread the
word of end-of-life planning and bring some new
members to the organization. Here are a number
of easy ways you can help:
Share this newsletter with friends and
family. It’s a good way for potential members to
discover what we are all about. Tell people about
our website (fcacny.org) where they can read
previous newsletters, study the price survey and
discover valuable resources they can read online
or download.
Bring friends and family to the annual
meeting on May 5. They can eat some cookies
and sip cider and hear the wisdom of FCA
Executive Director Josh Slocum.
We would be happy to send you copies of
our brochure that explain the mission of FCA of
CNY and contain a simple application form to fill
out and send in.
Do you belong to a social or professional
or religious organization that might want
members of our board to come talk and answer
questions? We stand ready to do that at your
request. Just contact any member of the board or
leave a message on our voice mail (315-4460557).
Is your End of Life Directive up-to-date? You can
request a fresh new form from us. Call 315-4460557 or email fcacny@gmail.com.
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=======================================================================================================

I would like to support the work and mission of the FCA of CNY. Please find my check
enclosed in the amount of $
Your name: __________________________________________
Check here if you would like to receive your newsleter by email. Print your email
address as clearly as possible:
May we honor your gift with your name in our next newsletter? ______________
Please use the pre-addressed envelope enclosed in this newsletter to mail your preferences and
contribution back to us.
Contributions to FCA of CNY are not yet tax deductible.
==========================================================================

